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Up next:Q: What should I do if I want to file a claim on my own health insurance but the insurance company denies my claim? Note: this question is about USA only. I asked it in a different post which got downvoted and answered and flagged but I couldn't find a way to migrate it. But as I have now sorted it out, I am reposting here. I have just read about a similar case in Canada (see also American health insurance case). I got diagnosed with cancer in 2014. My cancer is fairly common, if one compares it to the US (and the USA has better infrastructure and healthcare than Canada). My cancer was put in remission, so in 2015 I got a job in Sweden. I continued to follow-up with my oncologist in the US. All was good, apart from needing to come back for follow-up every few months. In February of 2016, I got to Sweden. The Swedish oncologist I met with told me that he would make the decision on whether or not to give me a trial of post-surgery therapy. I remember him saying that it was pretty late for that, as the trials usually start after 6 months or so. The oncologist I was seeing in the US got very angry when I called them up
to ask whether it was worthwhile to try this or not. He yelled at me saying "Why should I come back, when you have just switched to Sweden and they'll pay for it?" That's when I started looking into the Swedish system and I realized that they can't actually deny health insurance payments; I just can't find a mention of it in the papers. So, it seems that the Swedish insurance company sent me a bill of SSEK 15,000 (€1,500) which I had to pay. The other paper I read about is a 2014 case in the UK. This all started because the insurance company (Accident Benefit Insurance Company) sent letters saying that they denied the payment and that I didn't have to pay for the treatment (paid for by the NHS). This started a case at the High Court where it was found that there was no case to answer as the insurance company couldn't deny payment, even if they wanted to, as there is no reason for it. I want to know what I can do when I get an insurance company denying my claim. I have the paperwork saying the treatment was approved and the bill that was sent.
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